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CHARGE THE STORM!
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Overview

• Hurricane Hazards 
• Be Ready

• Make a Plan
• Build a Kit
• Be Informed

• Safe Haven
• Tips: Before, During, and After a Storm

Presenter Notes
Presentation Notes
We will be going over hurricane hazards. Preparedness tips. Evacuation procedures. What a safe haven is. And the process for returning after a hurricane.
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KNOW YOUR ZONE

Storm Surge (#1 Killer)

Zones A-E

floridadisaster.org/knowyourzone

Hurricane Hazards

Zone A

Zone B

Zone C

Zone D

Zone E

Presenter Notes
Presentation Notes
Storm Surge is an abnormal rise of water generated by a storm's winds. Storm surge can reach heights well over 20 feet, can span hundreds of miles of coastline as well as travel several miles inland. Storm Tide is the water level rise during a storm due to the combination of storm surge and the astronomical tide. The destructive power of storm surge and large battering waves can result in building damage and loss of life.
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Hurricane Hazards

Heavy Rainfall and Inland Flooding

Slower moving and larger storms
produce more rainfall

Storms often produce widespread
torrential rains in excess of 

6 inches

Presenter Notes
Presentation Notes
Another hurricane hazard is rainfall and flooding. This poses significant risks to communities far from the coast. As hurricanes move inland, they may lose their characteristic wind strength but retain the capacity to produce heavy rain over a large area which leads to inland flooding. This becomes more crucial when planning alternate evac locations which we will discuss momentarily. 
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Be Ready

Presenter Notes
Presentation Notes
Before hurricane season it is important to be as prepared as you can possibly be. Have a plan of where you will stay during the hurricane and how you will get there safely. Identify essential items that you will need during a storm and after it passes. Stay informed on the progress and development of the storm. And lastly, communicate your plan with coworkers, family, and friends so that other people know your whereabouts. 
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MAFB Family Disaster Plan

Family Info Emergency 
Contacts

Evacuation
Routes

Meeting
Location

- Social Security Numbers
- Special Needs
- Medical Information
- Pets

- Phone numbers
- Email Addresses
- Physical Addresses

- Primary (interstates)
- Alternate (highways)
- Service Stations

- Primary (Hotel, Brandon)
- Alternate (Grandma’s)
- Tertiary (Uncle Joe’s)

Utility Shut-Off Information Get a plan started with the MAFB Family Disaster Plan Guide

MAKE A PLAN

Be Ready: Make a Plan

Presenter Notes
Presentation Notes
Family Emergency Planning is crucial to ensure your family’s safety. Coordinate primary and alternate meeting locations as well as safe evacuation routes. Keep track of emergency contacts, family phone numbers and medical needs that your family may have. Utilities should be turned off during your evacuation in order to avoid more power disruptions after electricity is restored. The majority of secondary power outages are brought on by large loads when the local energy system is first coming online.
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Be Ready: Make a Plan

MAKE A PLAN

https://www.tbrpc.org/disaster-planning-guide/

County Disaster Planning Guides

…visit…

Presenter Notes
Presentation Notes
Use the link on the bottom of this slide for all hazard disaster planning guides and county evacuation maps. 
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BUILD A KIT

Be Ready: Build a Kit

Plan for supplies to last 14 days

Food Items H2O First Aid Kit
And

Prescription 
Medications

Important Documents
And Cash Hygiene Items Pet Needs

Presenter Notes
Presentation Notes
When building a kit, plan on gathering supplies that will last 2 weeks, 14 days. Here are some items that you may need during a hurricane, (read list) however this list is not all encompassing. Getting ready as soon as possible is essential while stocking up on food. Since most others will also be preparing, most grocery shops will be completely empty days before the storm.  You must assess YOUR families needs and plan accordingly to have a successful and safe hurricane season. 
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BE INFORMED

Be Ready: Be Informed

AtHoc AFPAASFEMA News Outlets

National Military/GS Civilians

Community

Community Alert 
Systems

Tampa Alert

NHC BSDs
NOTAMs

KNOW YOUR ZONE

Presenter Notes
Presentation Notes
Items that you may need during a hurricane, (read list) however this list is not all encompassing. It is important to assess your families needs and plan accordingly to have a successful and safe hurricane season.
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Safe Haven

What is a Safe Haven?

Location outside of Tampa Bay Region

Limited to the Contiguous US 
(Wing Commander sets Distance)

Able to return to base within 24 hours of recall

Presenter Notes
Presentation Notes
In the event of an evacuation, it is necessary to predetermine a safe location. Your safe haven should be located outside of… 
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Tips

Secure outdoor objects like furniture/toys 

Turn refrigerator/freezer to the coldest settings

Keep vehicles and gas cans full

Inventory your kit and replace missing items

Strengthen doors and windows

Fill sinks, bathtubs, and containers with water

Unplug appliances that are not needed

Turn off utilities if necessary

Stay Informed

Monitor news for information

Take refuge in an interior room, closet, or hallway

If in a multi-story building, go to the first floor

Avoid windows, skylights, and glass doors

Keep the curtains and blinds closed

Do not go outside when the eye passes over

Ensure your unit knows where you are.

If NOT Evacuated…

If Evacuated…

Military may not evacuate until the order is given

Evacuate as soon as possible when ordered

Proceed to evacuation location

Ensure your unit and family knows where you are

Be prepared for a recall

Do not return until local authorities clear the area

Drive only if necessary

Stay away from disaster areas

Beware insects and animals

Do not use tap water

Practice generator safety

Assess and document home damage

Tell others where you are

Presenter Notes
Presentation Notes
Bullet 1- this is done to reduce the amount of flying debris.
Bullet 2- in case the power goes out, this increase the shelf life of your refrigerated food.
Bullet 6- filling containers with water provides extra drinking water. While filling sinks and bathtubs with water provides water to flush waste.
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For More Info

Contact your Unit Emergency Preparedness Coordinators

- or -

Installation Office of Emergency Management
 6 CES/CEX: 828-4321
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Overall Classification:

People, Partners, Airpower

FINANCE 
6th Comptroller Squadron

M&FRC: Hurricane (EVAC) Prep
Version: January 2026

CUI
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Overview
 Evacuation Timeline

 Evacuation Prep

 LEO – Limited Evacuation Order

 Authorized Entitlements

9 December 2024  Battle Rhythm 
 Intel Brief
Weather
Airfield Status / Transient Aircraft
Off-Station Aircraft
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HURCON TIMELINE

HURCON 5
(96 hours )
• ID Safe Haven 

locations
• Members 

ensure GTC is 
available for 
use

HURCON 4
(72 hours)
• Units ID 

members 
who require 
EFT advances

• Validate 
personal 
/family 
evacuation 
plans

HURCON 3
(48 hours)
• If determined 

necessary:  
LEO order 
issued / 
evacuation 
begins

• CPTS mass 
activates 
GTCs

HURCON 2
(24 hours)
• Pay attention 

to Installation 
notifications 

HURCON 1
(12 hours)
• Members and 

families 
remain at safe 
location

RECOVERY
(TBD after)
• Termination 

of evacuation 
order

• Members and 
families 
return to base 
once ALL 
CLEAR is 
given
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EVACUATION PREP
MEMBERS – update accountability system for self and dependents

 AF Personnel Accountability & Assessment System: 1-800-435-9941; https://afpaas.af.mil
 Navy Family Accountability & Assessment System: https://navyfamily.navy.mil
 Army Disaster Personnel Accountability & Assessment System: https://adpaas.army.mil

Only dependents listed in DEERS will be eligible to receive entitlements

 Evacuation location should be identified
 Evac Plan in place 
Note LEO authorized distance
 Know your lodging and your planned route 
 have alternates in mind

 Verify GTC is active/available
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Government Travel Card
 Service Members must use GTC
Units must identify any member who does not possess GTC
 Travel advances will be authorized as needed
 Dependents must present a valid dependent ID and provide Sponsor’s information

Use for Lodging, Meals, Fuel for POV
GTC is not authorized to protect or prepare homes or personal property
GTC charges cannot be incurred prior to evacuation order being issued.
When to make payments? 
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LEO
 6 ARW/CC issues LEO

 Authority to evacuate will be based on 
Location/County, ZONE, effective date (see table 
for reference)
 No entitlements if you do not reside in these locations
 different evac date/times for different evac zones
 No entitlement or GTC use prior to effective date
 Service Members must leave by ordered date/time

 Authorized travel distance will be annotated
 Travel outside of designated distance will be limited
 Mileage capped
 Per Diem = Standard CONUS rate

 Members supporting COOP/HRT mission are not 
entitled TDY allowances

 Members on leave status will not receive 
allowances
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LEO Termination
 6 ARW/CC issues LEO Termination Order

 Evac RECALL will be based on Location/County, 
ZONE, effective date (see table for reference)
 Remain in place until authorized to return
 No entitlement after ordered return date

 Individual Unit Leadership(Group/Squadron/DET/Directorate/etc)

  Must provide Certification Roster

 6 CPTS will conduct voucher appointments
 TBD – information will be sent out by PA 
 PSA emails, Social Media outlets, Base Public Page
 https://www.macdill.af.mil/

 Process will take several weeks
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Voucher Process
YOU MUST HAVE THE FOLLOWING ITEMS/INFORMATION:
 Signed Certification Roster
 Lodging Receipts 
 Must show form of payment & have a $0.00 balance
 Must show dates of lodging & daily rate
 Must be in Your name  
 EFT information (all Civilians, Dependents, non-USAF)
 GTC Balance (for split-disbursement if used)

MacDill PA will post information
 Gather ALL required items/documents/information
 Schedule appointment
 Attend Voucher Appointment with 6 CPTS
 Payment may take up to 30-60 days
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 Must be signed by CC or designee

 Must have FULL signature block

 Must be labeled for actual EVAC event

 Must have separate line for each person with SPONSOR name in first block

CERTIFICATION ROSTER
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Entitlements
MILEAGE
 Round trip mileage to “Safe Haven” 
 Based off actual mileage – Odometer reading

 “Safe Haven” outside LEO-authorized max distance
 Capped to Authorized distance

 $0.72 per mile (as of 1 Jan 2026)
 Multiple POV’s are authorized 
 if licensed dependents are available to drive them

AIRFARE
 Actual expense for member/employee/authorized dependents if purchased from the CTO
 Limited to constructed cost if personally procured

 location outside LEO authorized max distance, a constructed cost cap, determined by 
CPTS, will apply
 Receipts required. 

7 April 2026
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Entitlements

LODGING
 Locality rate based off of location at 2400 hours
 Limited to lesser of locality rate or actual expense
 Lodging procured outside LEO authorized distance is limited to standard CONUS rate
 No lodging reimbursement for staying with friends and family.
 Receipts required. 

Meals and Incidentals (M&IE)
 Rate based off of location at 2400 hours

 locations outside of LEO authorized distance are limited to the Standard CONUS rate
 First and last day of travel are 75% of M&IE
 Dependents per diem:

 Age 12 and older receive 100% of locality rate
 Age 11 and younger receive 50% of locality rate
 Only for authorized dependents (DEERS)
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Non-Reimbursable Items
Common non-reimbursable expenses include:
 Expenses related to pets, rental car, fuel, clothing or purchase of baggage
 Certain expenses that occur outside of the LEO authorized evacuation 

distance
 Expenses not authorized in the JTR

Regulations:
 Defense Travel Management Office  https://www.travel.dod.mil/
 Per Diem Rates and mileage rates
 Joint Travel Regulation (JTR)
 Chapter 6 - Evacuations

https://www.travel.dod.mil/
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RECAP
Topics covered: 
Evacuation Timeline
Evacuation Prep
LEO - Limited Evacuation Order 
Authorized Entitlements

Every evacuation will be different
Members must qualify under the LEO to receive evacuation 

allowances
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QUESTIONS???

6cpts.Evacuation.CustomerService@us.af.mil
813-828-5377



READY
STORM

6 ARW/CDH
(813) 828-2377

MACDILL RESIDENT ADVOCATE

https://www.facebook.com/MacDillAirForceBase/



OVERVIEW
READY
• Monitor Media
• Insurance

GO
• When to Leave

SET
• Ready to Execute the Plan

MACDILL RESIDENT ADVOCATE

• Evacuation Kit
• Build the Plan



https://www.youtube.com/watch?v=al8yTiCVfro  

https://www.youtube.com/watch?v=al8yTiCVfro


MACDILL RESIDENT ADVOCATE

Get READY

Make a PLAN!
We ALL need a plan!
What does it look like?



READY

Monitor

- Watch Local Media

- Monitor OFFICIAL Social Media

• LOCAL Tampa Bay radio, television
• MONITOR often during the season
• DOWNLOAD weather, radio station apps
• LOCAL meteorologists KNOW this area BEST

• MacDill Air Force Base OFFICIAL PAGE
• NOT UNOFFICIAL PAGES
• Up to date, DIRECT from the SOURCE

• Evacuation
• Return to Base
• Claims Processing

MACDILL RESIDENT ADVOCATE



READY

Insurance 

- Carry Insurance
• Carry adequate insurance for your personal 

property and to protect your self interests.

• It’s TOO LATE to get insurance when there’s a 
named storm in the Atlantic Basin (Africa to 
Mexico)

More on insurance…

MACDILL RESIDENT ADVOCATE

Raizner Law, Houston



READY

Insurance

- Renter’s
• Replacement Value
• Actual Value
• Liability Coverage

MACDILL RESIDENT ADVOCATE

- Flood

- Valuable Property

- Loss of Use/Uninhabitable

• Flood Zone?
• No Flood Zone?
• Included in Renter’s Policy?
• Separate FEMA Policy under NFIP?

• Family Heirlooms
• Antique Furniture
• TAKE PHOTOS
• GET APPRAISALS or KEEP RECEIPTS

• Damaged to uninhabitability
• Can terminate lease…but, where do you go?
• PROTECT YOURSELF

CNN
9/30/22, Orlando



READY

Kit Preparation

- Important Documents
• Passwords/Insurance Policies
• Birth Certificates
• Family Photos
• Licenses, Identification, Passports

MACDILL RESIDENT ADVOCATE

- Daily Living

- Valuable Property

- Finances

• Medication
• Diapers
• Toiletries
• Favorite Toys
• Phones/Tablets/Laptops AND CHARGERS!

• Jewelry (INSURE IT)
• Collectables (baseball cards, 1st editions, etc.)
• WHATEVER YOU CAN’T REPLACE (photos)

• Credit Cards
• Cash/Checks
• Stocks & Bonds

ARAG Legal 
Insurance



READY

Build the Plan

- Plan of Where to Go
• Hotel Reservations
• Family or Friends on High Ground

• Bring your own supplies along to help!
• Go TENS of miles and NOT HUNDERDS of miles

• RUN from WATER
• HIDE from WIND

MACDILL RESIDENT ADVOCATE

- Maintain Fuel Levels

- Unique Family Situations

• Consider keeping at least ½ tank of gas
• June to November
• You hear STORM, time to fill ALL CARS gas tanks!

• THINK IT THROUGH
• Is there a unique situation we have?

American Red Cross
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Get SET

Time to PACK!
We are in the cone!
Time to get serious!



SET

Executing the Plan

- Lineup & Marshal
• Assemble Travel Kit
• Line Up Suitcases and Pack
• ENSURE IT FITS IN THE CAR!

MACDILL RESIDENT ADVOCATE

- Secure

- Load & Re-Walk

• Bring EVERYTHING INSIDE—no projectiles left out
• Bring EVERYTHING UPSTAIRS (in flood prone 

areas)
• Walk around the entire house and secure loose 

items

• Pack the Car
• Walk the House, Take a Video of Everything
• Check Windows & Doors for Security

Palm Beach Aluminum



SET

Executing the Plan

- Reservation Made
• Have a definite location 
• Make a reservation for 5-7 days
• Know the GTC usage rules
• CONSIDER having a PLAN “B” in case of changes
• CONSIDER going to a friend’s/relative’s home

• Bring your own supplies (food, water, gasoline)

MACDILL RESIDENT ADVOCATE

- Fuel & Wait
• Top Off Your Fuel Tank

• FUEL LINES WILL BE LONG THE LONGER YOU WAIT
• Await the Evacuation Order to be Issued

• Comes from Installation Commander

New Orleans Times-Picayune
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IT’S GO TIME

The evacuation order is 
issued!

We are ready and will 
be in front of the major 
traffic!



GO

Leave

- Pack Your Patience
• There are 3,000,000 in the Tampa Bay area
• Many will be evacuating
• Guard against road rage!

MACDILL RESIDENT ADVOCATE

- Call the Hotel/Safe House

- Consider Pets & Friends

- Monitor Media

• Let the hotel know you’re on your way
• Ensure you still have a room
• Remain flexible in case hotel is over-sold

• Check on your pets; DON’T LEAVE THEM BEHIND
• Consider staying with friends (bring supplies)
• Be patient

• The situation can change quickly
• Make sure you’re not going into danger
• Monitor the MacDill Facebook page

American Automobile 
Association



REVIEW
READY
• Monitor Media
• Insurance

GO
• When to Leave

SET
• Ready to Execute the Plan

MACDILL RESIDENT ADVOCATE

• Evacuation Kit
• Build the Plan



Questions?

MACDILL RESIDENT ADVOCATE



Ta’Nashea McLeod: EFMP-FS Coordinator

 Angela Ocampo: EFMP Navigator

43

Exceptional Family Member 
Program-Family Support 

(EFMP-FS)

2026

Presenter Notes
Presentation Notes





Emergency Preparedness for People 
with Access and Functional Needs
Preparing for emergencies is especially important for 

individuals with exceptional needs
44

Presenter Notes
Presentation Notes
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Register for the Florida Special Needs Registry
Home Page - Special Needs Registry
Helps emergency workers locate individuals and understand each person’s unique needs.

Build a “Go Kit”
 Medication 
 Mobility/Adaptive Equipment
 Non-Electronic Sensory Kits
Disaster and Emergency Planning - Disability Rights Florida
Assemble an emergency kit ahead of time to last at least 72 hours and keep it current!

Make a Plan
Plan & Prepare | Florida Disaster
 Preparedness Checklist
 Know your Zone
 Shelter & transportation options (pets)
 Recovery Toolkit (7 days)

Know your Resources and Local Services
APD - Agency for Persons with Disabilities - State of Florida
https://findhelp.org                                                                                  
Know Your Zone, Know Your Home | Florida Disaster
Get Help - Hope Florida – Mental Health Supports

Are you Prepared for an Emergency?

https://snr.flhealthresponse.com/
https://snr.flhealthresponse.com/
https://snr.flhealthresponse.com/
https://disabilityrightsflorida.org/disability-topics/category/disaster_and_emergency_planning
https://disabilityrightsflorida.org/disability-topics/category/disaster_and_emergency_planning
https://disabilityrightsflorida.org/disability-topics/category/disaster_and_emergency_planning
https://www.floridadisaster.org/planprepare/
https://apd.myflorida.com/
https://apd.myflorida.com/
https://apd.myflorida.com/
https://apd.myflorida.com/
https://apd.myflorida.com/
https://findhelp.org/
https://www.floridadisaster.org/knowyourzone
https://hopeflorida.com/get-help/
https://hopeflorida.com/get-help/
https://hopeflorida.com/get-help/


EFMP 
Family Support

EFMP-FS is here to ensure your 
family’s needs are met, you are 
informed, supported & your family 
thrives! 

• We serve as the local hub for 
EFMP & empower your family to 
become your own best advocate 
by helping to identify & connect 
you with services, education & 
community support both in-
person & virtually. 

• EFMP FS provides services all 
DoD ID holders on base & 
surrounding areas. Including all 
branches of service and retirees. 

46



EFMP-FS Coordinator: Ta’Nashea McLeod
 EFMP-FS Navigator: Angela Ocampo 

Commercial: 813-828-0122, DSN: 651-0122

47

Resources & Contacts

Org Box: 6FSS.FSH.EFMP@US.AF.MIL
Join our FB group at: 
MACDILL AFB EFMP

MacDill EFMP One Stop Website: 813-828-0122
https://macdillfss.com/efmp/ 

DAF Family Vector: https://daffamilyvector.us.af.mil/membersite/

EFMP & ME: 800-342-9647
https://efmpandme.militaryonesource.mil/ 

Request Assistance: 800-342-0823
Disability Rights Florida

Agency for Persons with Disabilities
APD - Agency for Persons with Disabilities - State of Florida
  

Presenter Notes
Presentation Notes



 


https://macdillfss.com/efmp/
https://daffamilyvector.us.af.mil/membersite/
https://efmpandme.militaryonesource.mil/
https://disabilityrightsflorida.org/
https://apd.myflorida.com/
https://apd.myflorida.com/
https://apd.myflorida.com/
https://apd.myflorida.com/
https://apd.myflorida.com/


• The Emergency Family Assistance Center (EFAC) provides support to 
service members/families during times of crisis, while returning the 
base to a safe environment following disasters. This service can be 
provided virtually, by phone, or face to face.

• EFAC provides Information &  Referral to all Team MacDill and 
surrounding partners.

• Legal Office
• Chaplain
• Military Family Life Counselors
• Mental Health
• Personal Financial Counselor
• Air & Space Forces Aid Society
• Army Emergency Relief
• Navy and Marine Corp Relief
• American Red Cross
• Exceptional Family Member Program

• EFAC manages AFPAAS & responds to all Needs Assessments.
•  459 Emergency cases responded to during Hurricane Milton.

Emergency Family Assistance Center 
(EFAC) 



Air Force Personnel Accountability & Assessment System
AFPAAS

Presenter Notes
Presentation Notes
Presenter
2020-06-04 10:41:41
--------------------------------------------
Script:
It is important to understand the  feelings and emotions that occur at  each phase of deployment This  is a breakdown of the Emotional  Cycle of Deployment
Only cover the highlights briefly
Pre-deployment (Time frame varies)
Feelings: Anger, Anxiety, Denial,  Emotional Detachment
The deployer may face “preparation  stress” due to family and unit  planning prior to the deployment.  Feelings of loss, long hours  preparing for departure, and  getting military and personal  affairs in order may foster  anxiety, stress, and emotional  detachment. Family members  and love-ones could also have  the same feelings since for the  average person, change  produces stress. Deployment (30  days)
Destabilization, Disorganization,  Loneliness, Financial Concerns
Deployers and families are seeking  a new equilibrium. The goal  during this stage is to find a new  normal and to cope effectively  with a multitude of changes until  the deployer returns back to  home station. Sustainment (2-5  months)
Establish Routines, Engage Support  Systems, Build Confidence
Deployment and sustainment stages are often combined since it takes approximately 30+ days for most individuals to adjust to the deployment.  There might be feelings of being overwhelmed or disorganized which should improve with time.  The goal is to use good coping strategies which will aid in building confidence and new routines.  Individuals that are still having problems at this stage should seek the use of support agencies. Re-Deployment/Reintegration/Reunion (Last month prior to return - 3 months following return to home station)
Apprehension, Redefined Roles,  Excitement
At this point everyone is beginning  to look forward to the deployers  return. There may be feelings of  joy, happiness, excitement, and  even apprehension. Post  Deployment (3-6 months)
Honeymoon Period, Resentment,  Insecurity
Occurs 3-6 months following  reintegration. Deployer has been back at  home station for awhile,  hopefully they have successfully  acclimated back to the home  station. Families and the  deployer have had time to work  through some significant  adjustments and renegotiation.  There is usually a honeymoon  period (relationship feels fresh  and exciting) prior to  renegotiating and finding a new  normal.



Login

Presenter Notes
Presentation Notes
Presenter
2020-06-04 10:41:44
--------------------------------------------
Script:
The more prepared you are the  easier it will likely be for your  love-ones to adapt to the  deployment. It is
     imperative that you “get your  affairs in order” prior to the  deployment. Consider the  following:
Organize your paperwork (legal,  military checklists, work requirements,  etc.)
Acquire/update legal documents  (wills, power of attorneys, and other  important documents). Visit the
    installation Legal Office if necessary.
Understand protections under the  Servicemembers Civil Relief Act  (SCRA)
Prepare finances (have a list of all  bills, accounts, and balances.  Consider changes to your  military pay
    and entitlements.
Develop or update family care plans.  Unit First Sergeants is your  primary POC and A&FRC can  assist
     upon request.
Consider emergency and contingency  plans (list emergency contact  information)
Know how to use the Air Force  Personnel and Accountability System  (AFPAAS) and ensure that
     your information and family’s  information is displayed accurately in the  system
Have a plan for your children if  there’s an emergency with their  primary caregiver or spouse
Medical considerations should be  documented and family members should be  knowledgeable about all
    aspects of your and the families  medical needs. Medications  should be accurately listed and  medical 
    information made available to  individuals with a need to know.
Coordination of home and vehicle  care/maintenance is important.  Arrange for lawn care, snow  removal,
    and other home maintenance as  appropriate. Even smoke  detectors or home warranty  items should be
    considered. If you are storing a  vehicle, make the necessary  arrangements and if necessary.  Have
    someone take care of your vehicle  until your return. You may wish  to arrange for someone to check  your
    on your home/apartment, or even  with your family periodically.  Some police departments will  drive by
    your home occasionally to check  on your residence. You will have  to check with your local law
    enforcement to determine if they  offer this service.
Address education or school concerns;   make sure you notify the  institution and instructor(s) that  you will
    not be available for a period. If  you have children, meet their  teachers to address concerns.  Develop a list of frequently used  numbers or contacts as a  reference for you and your family  members
** If interested, a checklist can be  provided by A&FRC of some of the items  discussed. (Sample checklists  are available in AFFIRST) 



NOT AFFECTED: Automatically generated

**Service Member’s information automatically uploaded from DEERS and other Air Force databases
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Presenter
2020-06-04 10:41:44
--------------------------------------------
Script:
The more prepared you are the  easier it will likely be for your  love-ones to adapt to the  deployment. It is
     imperative that you “get your  affairs in order” prior to the  deployment. Consider the  following:
Organize your paperwork (legal,  military checklists, work requirements,  etc.)
Acquire/update legal documents  (wills, power of attorneys, and other  important documents). Visit the
    installation Legal Office if necessary.
Understand protections under the  Servicemembers Civil Relief Act  (SCRA)
Prepare finances (have a list of all  bills, accounts, and balances.  Consider changes to your  military pay
    and entitlements.
Develop or update family care plans.  Unit First Sergeants is your  primary POC and A&FRC can  assist
     upon request.
Consider emergency and contingency  plans (list emergency contact  information)
Know how to use the Air Force  Personnel and Accountability System  (AFPAAS) and ensure that
     your information and family’s  information is displayed accurately in the  system
Have a plan for your children if  there’s an emergency with their  primary caregiver or spouse
Medical considerations should be  documented and family members should be  knowledgeable about all
    aspects of your and the families  medical needs. Medications  should be accurately listed and  medical 
    information made available to  individuals with a need to know.
Coordination of home and vehicle  care/maintenance is important.  Arrange for lawn care, snow  removal,
    and other home maintenance as  appropriate. Even smoke  detectors or home warranty  items should be
    considered. If you are storing a  vehicle, make the necessary  arrangements and if necessary.  Have
    someone take care of your vehicle  until your return. You may wish  to arrange for someone to check  your
    on your home/apartment, or even  with your family periodically.  Some police departments will  drive by
    your home occasionally to check  on your residence. You will have  to check with your local law
    enforcement to determine if they  offer this service.
Address education or school concerns;   make sure you notify the  institution and instructor(s) that  you will
    not be available for a period. If  you have children, meet their  teachers to address concerns.  Develop a list of frequently used  numbers or contacts as a  reference for you and your family  members
** If interested, a checklist can be  provided by A&FRC of some of the items  discussed. (Sample checklists  are available in AFFIRST) 



Update “My Info” tab

Presenter Notes
Presentation Notes
Presenter
2020-06-04 10:41:44
--------------------------------------------
Script:
The more prepared you are the  easier it will likely be for your  love-ones to adapt to the  deployment. It is
     imperative that you “get your  affairs in order” prior to the  deployment. Consider the  following:
Organize your paperwork (legal,  military checklists, work requirements,  etc.)
Acquire/update legal documents  (wills, power of attorneys, and other  important documents). Visit the
    installation Legal Office if necessary.
Understand protections under the  Servicemembers Civil Relief Act  (SCRA)
Prepare finances (have a list of all  bills, accounts, and balances.  Consider changes to your  military pay
    and entitlements.
Develop or update family care plans.  Unit First Sergeants is your  primary POC and A&FRC can  assist
     upon request.
Consider emergency and contingency  plans (list emergency contact  information)
Know how to use the Air Force  Personnel and Accountability System  (AFPAAS) and ensure that
     your information and family’s  information is displayed accurately in the  system
Have a plan for your children if  there’s an emergency with their  primary caregiver or spouse
Medical considerations should be  documented and family members should be  knowledgeable about all
    aspects of your and the families  medical needs. Medications  should be accurately listed and  medical 
    information made available to  individuals with a need to know.
Coordination of home and vehicle  care/maintenance is important.  Arrange for lawn care, snow  removal,
    and other home maintenance as  appropriate. Even smoke  detectors or home warranty  items should be
    considered. If you are storing a  vehicle, make the necessary  arrangements and if necessary.  Have
    someone take care of your vehicle  until your return. You may wish  to arrange for someone to check  your
    on your home/apartment, or even  with your family periodically.  Some police departments will  drive by
    your home occasionally to check  on your residence. You will have  to check with your local law
    enforcement to determine if they  offer this service.
Address education or school concerns;   make sure you notify the  institution and instructor(s) that  you will
    not be available for a period. If  you have children, meet their  teachers to address concerns.  Develop a list of frequently used  numbers or contacts as a  reference for you and your family  members
** If interested, a checklist can be  provided by A&FRC of some of the items  discussed. (Sample checklists  are available in AFFIRST) 



AFFECTED: Update status and follow prompts

Presenter Notes
Presentation Notes
Presenter
2020-06-04 10:41:44
--------------------------------------------
Script:
The more prepared you are the  easier it will likely be for your  love-ones to adapt to the  deployment. It is
     imperative that you “get your  affairs in order” prior to the  deployment. Consider the  following:
Organize your paperwork (legal,  military checklists, work requirements,  etc.)
Acquire/update legal documents  (wills, power of attorneys, and other  important documents). Visit the
    installation Legal Office if necessary.
Understand protections under the  Servicemembers Civil Relief Act  (SCRA)
Prepare finances (have a list of all  bills, accounts, and balances.  Consider changes to your  military pay
    and entitlements.
Develop or update family care plans.  Unit First Sergeants is your  primary POC and A&FRC can  assist
     upon request.
Consider emergency and contingency  plans (list emergency contact  information)
Know how to use the Air Force  Personnel and Accountability System  (AFPAAS) and ensure that
     your information and family’s  information is displayed accurately in the  system
Have a plan for your children if  there’s an emergency with their  primary caregiver or spouse
Medical considerations should be  documented and family members should be  knowledgeable about all
    aspects of your and the families  medical needs. Medications  should be accurately listed and  medical 
    information made available to  individuals with a need to know.
Coordination of home and vehicle  care/maintenance is important.  Arrange for lawn care, snow  removal,
    and other home maintenance as  appropriate. Even smoke  detectors or home warranty  items should be
    considered. If you are storing a  vehicle, make the necessary  arrangements and if necessary.  Have
    someone take care of your vehicle  until your return. You may wish  to arrange for someone to check  your
    on your home/apartment, or even  with your family periodically.  Some police departments will  drive by
    your home occasionally to check  on your residence. You will have  to check with your local law
    enforcement to determine if they  offer this service.
Address education or school concerns;   make sure you notify the  institution and instructor(s) that  you will
    not be available for a period. If  you have children, meet their  teachers to address concerns.  Develop a list of frequently used  numbers or contacts as a  reference for you and your family  members
** If interested, a checklist can be  provided by A&FRC of some of the items  discussed. (Sample checklists  are available in AFFIRST) 



AFFECTED: Fill out Needs Assessment Survey

Presenter Notes
Presentation Notes
Presenter
2020-06-04 10:41:44
--------------------------------------------
Script:
The more prepared you are the  easier it will likely be for your  love-ones to adapt to the  deployment. It is
     imperative that you “get your  affairs in order” prior to the  deployment. Consider the  following:
Organize your paperwork (legal,  military checklists, work requirements,  etc.)
Acquire/update legal documents  (wills, power of attorneys, and other  important documents). Visit the
    installation Legal Office if necessary.
Understand protections under the  Servicemembers Civil Relief Act  (SCRA)
Prepare finances (have a list of all  bills, accounts, and balances.  Consider changes to your  military pay
    and entitlements.
Develop or update family care plans.  Unit First Sergeants is your  primary POC and A&FRC can  assist
     upon request.
Consider emergency and contingency  plans (list emergency contact  information)
Know how to use the Air Force  Personnel and Accountability System  (AFPAAS) and ensure that
     your information and family’s  information is displayed accurately in the  system
Have a plan for your children if  there’s an emergency with their  primary caregiver or spouse
Medical considerations should be  documented and family members should be  knowledgeable about all
    aspects of your and the families  medical needs. Medications  should be accurately listed and  medical 
    information made available to  individuals with a need to know.
Coordination of home and vehicle  care/maintenance is important.  Arrange for lawn care, snow  removal,
    and other home maintenance as  appropriate. Even smoke  detectors or home warranty  items should be
    considered. If you are storing a  vehicle, make the necessary  arrangements and if necessary.  Have
    someone take care of your vehicle  until your return. You may wish  to arrange for someone to check  your
    on your home/apartment, or even  with your family periodically.  Some police departments will  drive by
    your home occasionally to check  on your residence. You will have  to check with your local law
    enforcement to determine if they  offer this service.
Address education or school concerns;   make sure you notify the  institution and instructor(s) that  you will
    not be available for a period. If  you have children, meet their  teachers to address concerns.  Develop a list of frequently used  numbers or contacts as a  reference for you and your family  members
** If interested, a checklist can be  provided by A&FRC of some of the items  discussed. (Sample checklists  are available in AFFIRST) 



Planning for 
Financial 
Emergencies
M&FRC PFR Team: 
Caroline Martinez, CRC
Joshua Melchor, PFC



Planning for Financial Emergencies: Before

Develop your emergency checklist and kit 
Take inventory – photos and video of home, its contents, and your property
Assess your financial situation: 

Emergency savings
Cash-in-hand reserve
Back-up plan to pay bills

Gather and protect important records/documents in fire/water-proof safe, 
bag, tote, etc.

Personal and family
Household and employment
Medical, financial, and legal
Emergency contacts

Review insurance policies regularly- right types/amount of coverage
Water and wind damage
Riders insurance



Planning for Financial Emergencies: After

Before applying for disaster relief aid, gather your information: 
Social security number
Annual household income
Contact information
Damaged home address
Bank account information

Plan to cover the gap
Beware of scams 

Do not give out financial account information
Verify caller’s identity
Pay for repairs with credit card
Report suspicious contacts
Disaster fraud hotline
1-866-720-5721
Local law enforcement



Planning for Financial Emergencies:

Military & Family Readiness Center (M&FRC): 813-828-0145 

The American Red Cross, Red Cross Hero Care Center: 
redcross.org (financial assistance navigation)
Air Force Aid Society: afas.org 
FEMA: Emergency/disaster preparedness, resources, and 
information: ready.gov









Sign up for one of our many financial workshops!
Check out our website:                       
macdillfss.com/military-and-family-readiness-center
Stop by or call us at: 813-828-0145

Schedule an appointment to meet with our 
Personal Financial Counselor (PFC)

Create a budget 
Develop a financial plan 
Ask questions and get answers!

Mr. Joshua Melchor: pfc.macdill@magellanfederal.com

Not Sure Where to Begin?



Public Affairs
MacDill AFB Hurricane Information 

Webpage and Facebook

6th Air Refueling Wing Public Affairs
(813) 828-2217 6.arw.pa@us.af.mil 

mailto:6.arw.pa@us.af.mil


People, Partners, Airpower 64OPR: CAO:

MacDill AFB Hurricane Information
 The MacDill Air Force Base Hurricane Information webpage 
(https://www.macdill.af.mil/Hurricane-Information/) serves as a comprehensive resource 
for the 2025 Atlantic Hurricane Season (June 1–November 30), equipping service members 
and families with essential preparedness guidance. 
 HURCON Status: The Hurricane Condition (HURCON) levels range from 5 (winds 

≥58 mph possible within 96 hours) to 1E (emergency: winds ≥58 mph occurring, all 
outdoor activity prohibited), with HURCON 1R indicating recovery once destructive 
winds subside.

 Preparation Guidance:
 Get a Kit: Assemble first aid supplies, food, water, medicines, and important 

documents.
 Make a Plan: Develop a communication and reunification plan for family members 

during emergencies.
 Be Prepared: Anticipate local hazards and know evacuation zones using the 

interactive “Know Your Zone” tool. Users can search by address, current location, 
or map click to access evacuation zone details.

 Watches and Warnings:
 Tropical Storm: Watch (39–73 mph winds possible in 48 hours); Warning (expected 

in 36 hours).
 Hurricane: Watch (≥74 mph winds possible in 48 hours); Warning (expected in 36 

hours, or high water/waves persist).
 Resources:
 AFPAAS: Use the Air Force Personnel Accountability and Assessment System 

(website) for status updates.
 Know Your Zone: Interactive tool to identify evacuation zones by address or 

location, critical for planning.
 Key Message: Start preparing today by building a kit, planning for emergencies, 

knowing your evacuation zone, and staying informed via official channels to ensure 
safety during the hurricane season.

6 ARW/PA 9 June 2025

https://www.macdill.af.mil/Hurricane-Information/
https://www.macdill.af.mil/Hurricane-Information/
https://www.macdill.af.mil/Hurricane-Information/


People, Partners, Airpower 65OPR: CAO:

MacDill AFB Facebook 
 The official MacDill Air Force Base Facebook page 
(@MacDillAirForceBase) serves as a primary platform for real-time storm 
command guidance and updates during hurricane season (June 1–November 
30). It delivers critical information to ensure the safety of personnel, families, 
and mission continuity during tropical storms and hurricanes. Below is a 
summary of the typical content and guidance shared:
 Command Information and Guidance
 HURCON Status and Storm Updates
 Preparation and Safety Guidance
 Evacuation Orders and Guidance
 Base Status Information
 Engagement and Resources
 Recovery and Post-Storm Updates
 By following @MacDillAirForceBase, personnel and families can stay 
informed and prepared throughout hurricane season.

6 ARW/PA 9 June 2025

https://www.facebook.com/MacDillAirForceBase/
https://www.facebook.com/MacDillAirForceBase/


Dealing with Crisis and Disaster

Presented by 
Military and Family Life Counselors

Presenter Notes
Presentation Notes
Good morning/afternoon/evening. I'm (your name), a military and family life  counselor at (installation name). 

***Read Limits of Confidentiality statement****

Today we will discuss dealing with disaster and crisis situations. 

Facilitator notes:

This introduction is a moment to connect the audience to you and the topic. Avoid sharing your resume. Make sure your introduction is short (two minutes maximum) and authentic. People tend to connect to humor and authenticity. Throughout the presentation try to think of real-world examples to connect the dots between data and real life.


*** Click to Advance to Next Slide ***




Agenda
• Learn definitions for reactions to disaster and trauma.

• Understand the impact of exposure to disasters.

• Recognize emotional and physical responses to trauma & disasters.

• Practice healthy coping strategies to deal with disaster.

• Discover resources available for support.

Presenter Notes
Presentation Notes
Today we are going to learn definitions for different kinds of reactions to disasters and crisis events. Then we will look at different kinds of disasters and physical and emotional impacts of dealing with a crisis. We will cover how to cope after disasters, what we experience when faced with disaster and some of the longer-lasting effects of dealing with disasters. We will talk about ways to cope and recover as well as resources, information and support that can help you and help others who’ve experienced disaster and crisis situations. 

*** Click to Advance to Next Slide ***





Icebreaker Activity: Share and Teach

ShareTeach

Presenter Notes
Presentation Notes
Let’s start today off with an activity.

Activity

Facilitator Do: Break the audience into small groups or in groups of two (depending on the size of the audience). 

Let’s break up into groups. Each of you will begin by sharing something you can teach others to do. Something like Fortnite skills or surfing, or something really unexpected like solving a Rubik’s Cube! It can even be something like sharing your best pumpkin pie recipe. Go ahead and share your skill with your partner/small group.

Facilitator Do: Allow three minutes to discuss.

Now let’s make a list. Each group tell me what skills they can teach.

Facilitator Do: Write down the list on the board. When the list is done, vote for who is to share details about their special skill. Allow time for one participant to share a bit of their special skill.�
After the activity:

This activity is a great way to learn more about strengths from the start. When we talk about strengths, we encourage ourselves to feel empowered, like we have some special abilities, skills and influence. When we are talking about dealing with disaster or trauma, we want to find strengths that can help us get through disasters and terrible experiences.


*** Click to Advance to Next Slide ***





What Is Trauma?

An event or situation Physically or 
emotionally harmful

Possibly life 
threatening

Adverse effects on an 
individual or group

Unique: everyone’s 
response is different

Presenter Notes
Presentation Notes
Trauma results from an event or circumstance that results in physical, emotional or life-threatening harm, and can have adverse effects on the individual’s mental, physical, emotional, social and/or spiritual well-being. 

Trauma can occur from an unexpected, shocking event or it can evolve slowly over time. It can result from violence, abuse, neglect, loss, disaster, war, etc., and it has no boundaries with regard to age, sex, social status, geography or sexual orientation. In other words, it can affect anyone.

Overwhelming experiences can cause extreme stress and anxiety but may not necessarily cause trauma.

The difference is that with trauma, it affects our ability to function normally in our everyday lives and removes our feelings of safety in the world around us.

There are different types of trauma:

Emotional trauma – Results from experiences that make us feel unsafe and helpless
Complex trauma – Results from experiencing multiple different kinds of overwhelming events such as natural disasters
Secondary trauma – Results from being a witness to a traumatic event

*** Click to Advance to Next Slide ***





Disasters and Common Reactions
What kinds of disasters might we face in the military community?

What are common stress reactions?

Physical and Emotional Sleep Disturbances

Increases in Family Conflict Impacts to Exercise and Nutrition Social Isolation

Tornados Floods Hurricanes Earthquakes Fires War/
conflict

Crime & 
violence

Accidents Medical/life-
threatening 
emergencies

Death of a 
loved one

Presenter Notes
Presentation Notes
Handout: Common Responses to Trauma

Now I’d like to talk about disasters and how they can cause a trauma response in the people who experience them.

Our bodies and minds have a natural response to overwhelming events, and when we are under extreme pressure, we can go into fight, flight, freeze or collapse modes, depending on our nervous systems. 

That means that everyone, when facing disaster, has a natural response, or stress reaction, to survive. Sometimes, those responses are just there long enough to get us and keep us safe, but sometimes they can be overwhelming and long lasting.  

What kinds of disasters might we face in the military community?

Facilitator Do: Allow the audience to answer. Some examples might be tornadoes, floods, hurricanes, earthquakes, fires, war/conflict, crime and violence, accidents, medical or life-threatening emergencies, death of a loved one, etc.

 Now tell me what are some common stress reactions to those disasters?

Facilitator Do: Allow the audience to answer. Some examples might be physical and emotional stress reactions, sleep disturbances, increase in family conflict, impacts to exercise and nutrition, social isolation, PTSD, etc.

Post-traumatic stress disorder is a mental health condition that is diagnosed when the reaction to trauma is especially severe, seriously interferes with relationships, work, etc., and lasts for longer than a few months.

*** Click to Advance to Next Slide ***






Coping with Disaster

Presenter Notes
Presentation Notes
Let’s watch a video about ways we can recover after disasters of all kinds. 

Play video

After video: Can anyone relate to Twyla and her family? 

*** Click to Advance to Next Slide ***





Supporting Your Healing and Coping

Self-Awareness

Mindfulness 

Self-Maintenance 

Positive Relationships 

Purpose  

Presenter Notes
Presentation Notes
As we discussed, our stress reactions are natural and normal responses to overwhelming events. But it becomes a problem when we get stuck in a stress reaction without being able to move forward from feeling under stress and duress.

One way to help gain our equilibrium or to get back to normal, is to find some support for healing and coping.

That support can be outside of you or within yourself.

I’d like to talk about some natural factors that support your healing and coping.

Self-awareness – Self-awareness means becoming aware of your mind and body responses, how you are affected by the stressors you have experienced and knowing that it is OK and natural to be stressed over stressful events.
Mindfulness – Mindfulness can mean slowing down, taking time to become more aware of yourself, your day, your habits and why you are doing the things you do, as well as how you are doing them. For example, if you have road rage and are screaming in your car every day on the way to work, that may lead to you feeling more agitated when you get to the office. What can you do to have a more mindful car ride in the morning? Play your favorite music, leave 10 minutes earlier, etc.
Self-maintenance – Self-maintenance in this context is doing what needs to be done to make sure you are functioning correctly. If you were a car, self-maintenance would be oil changes and brake checks. In your daily life are you giving yourself the breaks and times you need to do the necessary maintenance on your life?
Positive relationships – Finding ways to engage in positive relationships and time to be with people in your life who are positive influences and support you is important when you are trying to heal and cope. Being around other people can change our moods and perspectives.
Purpose – When we are healing and coping with trauma, disasters and life-changing events, it can be helpful to take what we have been through and find a purpose in how we are moving forward and healing. Finding purpose by helping others can help us to move forward.

Discussion question: What would you add to this list?

*** Click to Advance to Next Slide ***








Resilience: Factors that help us recover

Social Support​ Coping 
Confidence​  

Hope

Presenter Notes
Presentation Notes
Now I’d like to talk about resilience.

Social support is a vital factor in helping an individual or group recover after a disaster. Having friends, family and colleagues to lean on in times of need is crucial. 

Coping confidence describes someone’s ability to rely on their stress-management strategies and plans when a disaster strikes. This involves having a plan for potential disasters that are more common in your geographical area and then practicing that plan if needed.

Hope for the future is key. Finding ways to reconnect with family, continuing to look forward to what comes next, and making plans for the future are healthy and forward-thinking strategies to preserve and strengthen our hope.

Activity: Building Hope

Ask everyone to answer a question about hope, such as: What is your hope for the remainder of the year?

Using a shared whiteboard or annotation tools, ask them to write their hope on the board.

Can we all share our hope and one way we will activate hope? 

Participants can screenshot the board after activity. 
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Change Your Mindset

Mindset and Stress

DON’T

DO

- Don’t think of STRESS as 

• a threat
• a demoralizer
• pressure
• overwhelming

- Don’t focus on problems

- Don’t fight stress

+ Do think of STRESS as 

• a challenge
• a motivator
• an opportunity
• manageable

+ Do focus on possibilities

+ Do embrace stress

Presenter Notes
Presentation Notes
Now we are going to talk about developing a growth mindset, which will help you manage stress and overwhelming situations, reducing the risk of long-lasting trauma.

Having a growth mindset means to:

Reframe “failures” as new opportunities.
Challenge the “should.”
Avoid “all or nothing” thinking.
Be compassionate with yourself.
Focus on the present and let go of issues from the past.
Embrace optimism.

Handout: Growth Mindset Activity: Disasters

Activity: Growth Mindset

Facilitator Do: Either have the audience do the activity on the handout or read the following instructions:

Everyone has negative thoughts at some point in their lives. 

Write down some negative thoughts that you may have had in the past. Some examples would be:

“I give up.”

“Life just isn’t fair.”

“I’ll never get through this.”

Allow two to three minutes for participants to think/write.

Now, pick one of the negative thoughts that maybe you struggle with the most and answer the following questions:

What is a more helpful thought?
What would the people who care about me say?
What is the worst that can really happen?
If my friend had this thought, what would I tell them?
If the worst really did happen, what could I do to deal with it and who could help me?
What is the best possible outcome?

Facilitator Do: Ask for two or three people to share the negative thought that they picked and have a group discussion about the answers.


*** Click to Advance to Next Slide ***








Post-Traumatic Growth

Find Personal 
Strength 

Deeper 
Relationships 

Finding 
Meaning

New 
Possibilities

Appreciation for 
Life 

Presenter Notes
Presentation Notes
Handout: Post-traumatic growth

Let’s talk about the difference between building resilience and post-traumatic growth.

Resilience is the process of adapting in the face of tragedy, where post-traumatic growth refers to positive changes experienced as the result of adversity in life or a life-altering crises. 

Post traumatic growth allows us to:
Find personal strength: After we experience a trauma or disaster, we might find personal strengths in ways we had not known before.
Have deeper relationships: After experiencing difficulty, those experiences can deepen our relationships with those around us, and with others we have relationships with.
Find meaning: Sometimes difficulties help us reframe what is important to us and we might find new meaning in our lives, relationships and spirituality.
Explore new possibilities: Getting through something difficult gives us courage to explore new possibilities, and sometimes we must grieve the way life was before the difficulty and find new ways to move forward.
Appreciate life: During difficulties we at times wonder if we will make it through, and when we do, we can learn to appreciate even the smallest things in our lives in a different way.

We all want to do what we can to help ourselves, each other, our families and our teammates to adapt and grow through difficult experiences. Our stories of adversity and trauma can also be stories of healing and helping. The ways we have grown or how our lives have changed.  

*** Click to Advance to Next Slide ***








Contact Your Installation Family Support Center

Safe Housing
Food 

Security/Nutrition 
Support

Clothing and Other 
Necessities Support Groups

Financial Assistance
Preparedness 

Education for Future 
Possible Disasters

Presenter Notes
Presentation Notes
What can we do after a disaster strikes?

1. Learn about trauma and stress responses, share your negative emotions, positive coping skills and talk about your feelings.
2. Seek community support. Sometimes you can get through it alone, sometimes support is imperative to growing through stress and trauma.

Your installation’s family support center can provide assistance or referrals to agencies that can provide the following assistance services:

Access to safe housing and shelter
Nutrition support and access to food
Clothing and other necessities 
Support groups
Financial assistance
Counseling

The staff at family support centers are trained in responding to disaster situations, what local and military resources are available, and how to contact them. They can be an excellent source to help you identify where to get help when you need it. 

In addition, after an installation has recovered from a disaster, they can help educate service members and their families on how to stay prepared for disasters that are more common in your geographical location (tornadoes, hurricanes, earthquakes, floods, wildfires, etc.). After experiencing disaster, it’s important to make a plan moving forward in case a similar disaster strikes in the future. Having a plan will help you have more confidence in your ability to respond if the need should arise.
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Warning Signs: When To Seek Help After a Disaster

Difficulty sleeping that does 
not resolve

Anxious feelings that linger 
or feel out of control

Difficulty resuming routines

Intense sadness or hopelessness 

Safety concerns

Contact Your 
Health Care 
Provider if 

You 
Experience…

Presenter Notes
Presentation Notes
What are the warning signs that you should seek additional help after a disaster?

You should contact your health care provider if you experience any of the following:

Difficulty sleeping that doesn’t resolve, especially after a few weeks. Sleep disturbances can have huge impacts to physical and mental health, and it’s best to discuss your concerns about sleep with a health care provider if you are struggling after a disaster.
Anxious feelings that you have that linger or feel out of control. 
Difficulty resuming routines can be a sign of a mental health concern. Like any health concern, mental health concerns should always be addressed as early as possible to prevent long-lasting impacts.
Intense sadness or hopelessness may be a sign that grief or loss initiated by a disaster could be a more serious health concern.
Safety concerns should always be discussed with a health care provider, especially if they impact your health and well being.
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Important Numbers:
Military Crisis Line: 1-888-273-TALK press 1
DOD Safe Helpline 877-995-5247
Military OneSource 800-342-9647

Resources

MFLC Counselor Military OneSource Health Care 
Professional 

Readiness Center, 
Classes and Support 

Groups

Places of Worship, 
Clubs

Gym, Fitness 
Classes, Intramural 

Sports

Local and National 
Support Organizations

Presenter Notes
Presentation Notes
Who can you turn to when you are facing an overwhelming event? Here is a list with a few resources:

MFLC counselor
Military One Source 24/7 hotline for military service members and their families 
Medical provider/hospital/clinic
Readiness center, classes and support groups
Places of worship, clubs
Gym, fitness classes, intramural sports
Local and national support organizations 

MFLCs can add any local resources here that they know of or ask the audience to share. 
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Conclusion

Learn more about the 
potential impact of 
trauma in our lives.

Be watchful of warning 
signs in you and in 

your family 
members/coworkers.

Reach out for help 
when you need it.

Presenter Notes
Presentation Notes
Today we learned about how trauma and disaster can impact our lives and the lives of others. We looked at different coping skills and warning signs that you can share and be on the lookout for. We ended by discussing resources that are available to families and service members.

What we want you to take away today when something difficult happens:. 

#1. You are not alone and there are many folks out there to support you along the road to recovery from difficult and stressful situations.

#2. How you think really matters, so if you find yourself in a negative thinking pattern, reach out because there are simple ways to help you get back on the growth mindset loop. 
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Questions?

Feel free to contact 
your local MFLC to 
discuss more 
about disaster 
issue strategies.

Make an appointment 
with your MFLC today. 

Presenter Notes
Presentation Notes
Questions? 

We are here to answer any questions you may have. 

The MFLC, or Military and Family Life Counseling Program, provides short-term, non-medical, solution-focused counseling, education and support to military service members and their families. Our services are free of charge and are meant to complement, support and augment existing military programs that serve and support service members and their families. Counselors (known as MFLCs) have the opportunity to provide walk-around services on or off the installation. We maintain confidentiality, with the exception of duty-to-warn situations or other mandates as required by law or installation protocol. All services are otherwise confidential and anonymous. We do not keep written records – no paper or email. We help service members and their families address the day-to-day stressors of military life and the impact of deployment and reintegration. Issues can include communication, grief and loss, daily life issues and more! 

Thank you for your time and attention today. It was a pleasure speaking with you. 



www.MilitaryOneSource.mil | 800-342-9647

Thank You!



(813) 828-0145
FSC.Frontdesk@us.af.mil

We are located adjacent to base Post Office 
inside the MacDill Service Center building

8105 Condor Street, Building 18
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