MacDill AFB HPCON Charlie
Closures and Service Limitations
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Entry to MacDill

- Transitioning to Mission Essential Personnel
o Reach out to Chain of Command if you are unsure of your
mission essential status
- Dale Mabry
o Open 24/7
o Hold ID in hand for Defenders to verify
o Visitor Reception Facility open Mon-Fri 0600-1400

- Tanker Way

o Open to “Commercial traffic only” 0600-1400 Mon-Fri
- MacDill

o Closed beginning Friday, March 27", until further notice.
- Bayshore

o Open Mon-Fri 0600-0900 & 1500-1700

Medical Group

If you require medical care or have questions, please call the
clinic at 813-828-2273

- MacDill

o Active Duty: Mission essential care
Non- active duty: Acute / emergent support
Necessary care (ex. 0-12 month well-baby checks)
Increased virtual appointments
No walk-ins
Specialty care (MacDill MTF only)

= Emergency / critical follow-up care

= Limited care as appropriate
o Pharmacy

= 1100-1200: “Mission Essential” priority at Drive
Through

o O O O O



= Off-base scripts to be taken to Pharmacare and
activated prior to drive through

= Medications/refills at Drive Through

= Effective 30 March: MDG Pharmacy, Lab and
Diagnostic Imaging will not be accepting off-base
prescription & testing requests from non-empaneled
beneficiaries

- Sabal Park

o Non-active duty care
o Acute / emergent / necessary care
o Increased virtual appointments
o No walk-ins
o Pharmacy
= Service to empaneled patients
= All others: Services limited for necessary care

COMMISSARY
9am — 11am Monday — Friday *Active Duty &
their dependents only starts 30 March
11am-7pm Normal Operations
9am -7pm Saturday-Sunday Normal Operations




AAFES / Exchange
Closed Facilities

= Food Trucks

= CENTCOM Café

= Enterprise

= SOCOM Barber Shop
= SOCOM Café

Curbside Pick-Up

During these unprecedented times, MacDill Exchange is playing a
critical role and we would like to offer our essential services. We're
excited to announce our plans to roll out Curbside Pick-Up, starting 10
April 2020, Mon-Sat 10am-1700 and Sunday 1100-1500.

With COVID-19, Social Distancing, we are taking the following measures
to maintain this as a convenient service with minimized points of
contact while meeting the increased demand through curbside pick-up.

*Signatures will not be required on pickup orders.*
*Associates will distance themselves 6 feet from the driver’s side door, or
approach from the passenger side whenever possible.*



Open Facilities and Hours of Operation

Facility Name

Temporary Hours of Operation

MacDill Firestone

Mon-Sat 0800-1700 / Sun 1000-1600

MacDill Marcos Pizza

Mon-Fri 1000-2000 / Sun 1000-1600

Dunkin’ Donuts

Mon-Fri 0600-1700 / Sat & Sunday closed

MacDill Main Barber
Shop

Mon-Fri 0730-1500 / Sat 0900-1500 / Sun 1000-1500
*Last ticket taken 30 minutes before closing
*Military in Uniform have priority 1100-1300

MacDill Stylique

Mon-Sat 0900-1500 / Sun closed

MacDill GNC Mon-Sat 0900-1645 / Sun 1000-1545

H&R Block Mon-Sat 0900-1700 / Sun 1100-1600

Mobil Center Mon-Sat 0900-1700 / Sun 1100-1600

UPS Store Mon-Fri 0900-1730 / Sat 0900-1600 / Sun closed
Tactical Mon-Fri 0900-1700 / Sat 0900-1600 / Sun 1100-1600

Cleaners (effective 11 May)

Mon-Fri 0900-1700 / Sat & Sunday closed

Clinic Café

Mon-Fri 0700-1100

CENTCOM Barber Shop

Mon-Fri 0700-1600 / Sat & Sunday closed

Optometry Care

Mon-Sat 0900-1700 By appointment only

Stripes

Mon-Fri 0900-1500 / Sat & Sun closed

Mini Mall Barber Shop

Mon-Fri 0800-1500 / Sat & Sun closed
*Last ticket taken 30 minutes before closing
*Military in Uniform have priority 1100-1300

Retail & Food Hours:

Facility Name

Temporary Hours of Operation

MacDill Military Clothing

Mon-Fri 1000-1500 / Sat & Sun closed

MacDill Shop w/ Gas

Mon-Fri 0500-1800 / Sat & Sun 0800-1700

MacDill Burger King

Mon-Fri 1030-1700 / Sat 1030-1600 / Sun closed

MacDill FC Subway

Mon-Fri 0900-1600 / Sat & Sun closed

MacDill FC Charley’s

Mon-Sat 0900-1600 / Sun 1000-1600

MacDill FC Taco Bell

Mon-Sat 0900-1600 /Sun 1000-1600

Subway #38622

Mon-Fri 1000-1400 / Sat & Sun closed:;
Effective 18 May: Mon-Fri 0900-1500 / Sat & Sun closed

MacDill Main Store

Mon-Sat 0900-1700 / Sun 1000-1600
Curbside (Starting 10 April): Mon-Sat 1000-1700 / Sun
1100-1500

MacDill Class Six

Mon-Sat 0900-1730 / Sun 1000-1600




Mission Support Group

For updates, please visit 6™ FSS Facebook: https://www.facebook.com/macdillfss/) or
Website: https://www.macdillfss.com/default.aspx

Closed Facilities

- Library

- NAF Accounting

- Education Center/ Classes

- Airman Leadership School

- Professional Development Center
- Fitness Center

- Outdoor Recreation

- Bowling

- Arts & Crafts/ Auto Hobby

- Golf Course

- Youth Center

- Child Development Center 1
- Child Development Center 2
- Marketing

- Seascapes

- Surf’s Edge

Open Facilities w/ Limited Service

= Civilian Personnel
O Continue local on-boarding

= Manpower

= Equal Opportunity Office

O All EO training canceled until further notice
O Counseling via telephone / email
= 813-828-1199 / 6ARWMEOQ.DISTRO@us.af.mil


https://www.facebook.com/macdillfss/
https://www.macdillfss.com/default.aspx

Military & family Readiness Center (M&FRC)

O Virtual TAP / Emergency Financial Assistance
Military Personnel Flight (MPF)

O Minimal Manning

O Mission-essential customers by appointment only
Dining Facility (DFAC)

O Normal mealtimes only (Breakfast / Lunch / Dinner /

Midnight)

O Weekend hours (0630-0830 / 1100-1330 / 1630-1830 /
2230-0030

O No grab and go hours between meals
Lodging

Fam Camp

o Current guests only
o No new inbound guests

Child Development Center 3 / School Age Program (SAP)

o Not operating full enrollment / Mission Essential
o Requesting mission essential verification from units

Mortuary/ Casualty
Honor Guard
Official Mail Center
O Open Mon-Thurs 0800-1400
Testing

AF Casualty notifications
o Contact Mr. Steve Mieksell 813-310-7530

Transition Assistance Program (TAP)
o April 6 workshop cancelled


mailto:6ARWMEO.DISTRO@us.af.mil



